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The Pedagogy

Nurse as Educator: Principles of Teaching and Learning for Nursing
Practice, Sixth Edition drives comprehension of various strategies that
meet the learning needs of students, while also generating enthusiasm
about the topic. This interactive approach addresses different learning
styles, making this the ideal text to ensure mastery of key concepts. The
pedagogical aids that appear in most chapters include the following:

Chapter Highlights Found at the beginning of each chapter, these
highlights provide a quick-look overview of the content presented in each
chapter.

Key Terms A list of terms at the beginning of each chapter will expand the
student’s professional vocabulary.



CHAPTER HIGHLIGHTS

* Histerical Foundations for Patient Education in Health Care
The Evolution of the Teaching Role of Nurses

Sacial, Economic, and Political Trends Affecting Health Care
Purposes, Goals, and Benefits of Patient and Nursing Staff/Student Education
The Education Process Defined

The Contemporary Role of the Nurse as Educator

* Interprofessional Education and Practice

* Fatient-Centered Care

* Quality and Safety Education in Nursing

* The Institute of Medicine Report: The Future of Nursing
Barriers to Teaching and Obstacles to Learning

* Factors Affecting the Ability to Teach

* Factors Affecting the Ability to Learn

* Questions to Be Asked About Teaching and Learning

State of the Evidence

-

KEY TERMS
barriers to teaching interprofessional practice patient-centered care [PCC])
education process learning staff education
interprofessional obstacles to learning teaching and instruction
education [IPE] patient education
Description

Objectives These learning objectives provide instructors and students
with a snapshot of the key information they will encounter in each chapter.
They serve as a checklist to help guide and focus study.
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OBIJECTIVES

After completing this chapter, the reader will be able to:

1. [iscuss the evolution of patient education in health care and the teaching role of nurses,

2. Recognize trends affecting the healthcare system in general and nursing practice in particular,
3. ldentify the purposes, goals, and benefits of patient and nursing staff/student education.

&, Compare the education process to the nursing process.

5. [Define the terms education process, teaching, and learning.

6. |dentify why patient and staff/student education is an important duty for nurses,

7. Analyze the significance of interprofessional education [IPE) and interprofessional practice to the

delivery of patient care,

8. Explainwhy the patient-centered care (PCC| movemnent is an important trend in health care.
9, Discuss the barriers to teaching and the obstacles to learning.
10. Formulate questions that nurses in the role of educator should ask about the teaching-

learning process.

Education in health care today—both pa-
tient education and nursing staff/student

education—is a topic of urmost interest to
nurses in every serting in which they prac-
tice. Teaching is an important aspect of the
nurses professional role (Andersson er al.,
2015; McKenna et al., 2018; Steketee & Barte,
2013), whether it involves educating patients
and their family members, colleagues, or nurs-
ing students, The current trends in health care
are making it essential that patients be pre-
pared 1o assume responsibility for self-care
management and that nurses in the work-
place be accountable for the delivery of safe,
high-quality care (Dineen-Griffin et al., 2019;
Lockhart, 2016; shi & Singh, 20135; 1.5,
Department of Health and Human Services
[USDHHS], 2013). The focus of modern
health care is on outcomes that demonstrate
the extent to which patienrs and their signifi-
cant others have learned essential knowledge
and skills for independent care or to which
staff nurses and nursing students have ac-
quired the up-to-date knowledge and skills
needed to competently and confidently ren-
der care to the consumer in a variety of set-
tings (Committee on Quality of Health Care
in America & Institute of Medicine [1OM],
2001; Doyle et al., 2013; 10M, 2001; Sal-
mond & Echevarria, 2017).

Patient education is an issue in nursing
practice and will continue to be a significant
focus in the healthcare environment (Friberg
et al., 2012). Because so many changes are
occurring in the healthcare system, nurses are
increasingly finding themselves in challeng-
ing, constantly changing, and highly complex
positions and, in some cases, do not have the
appropriate skills to effectively teach patients
(Gillespie & McFerridge, 2006; McKenna
et al,, 2018; Pollack, 2017; Vennum, 2017).
Nurses in the role of educators must under-
stand the forces, both historical and present
day, that have influenced and continue to in-
fluence their responsibilities in practice.

One purpose of this chapter is to shed
light on the historical evolution of patient ed-
ucation in health care and the nurses role as
teacher. Another purpose is to offer a perspec-
tive on the current trends in health care that
make the teaching of clients a highly visible
and required function of nursing care delivery.
Also, this chapter addresses the comtinuing
education efforts necessary to ensure ongoing
practice competencies of nursing personnel,

In addition, this chapter clarifies the broad
purposes, goals, and benefits of the teaching—
learning process; focuses on the philosophy of
the nurse—client partnership in teaching and
learning; compares the education process to

© Ricardo Vasquez/EyeEm/Getty Images.
Description

Review Questions Review key concepts from your reading with these
exercises at the end of each chapter.
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Review Questions

1. Which key factors influenced the growth 7. What is the current focus and orientation
of patient education during its formative of patient education?
years? 8. Which social, economic, and political

2. How far back in history has teaching been trends today make it imperative that
a part of the nurse’s role? patients be adequately educated?

3. Which nursing organization was the first 9. What are the similarities and differences
to recognize health teaching as an import- between the education process and the
ant function within the scope of nursing nursing process?
practice? 10. What are three major barriers to teaching

4, How did the concept of patient education and three major obstacles to learning?
change in the 1960s and 1970s? 11. Which factor serves as both a barrier to

5, Which legal mandate universally includes teaching and an obstacle to learning?
teaching as a responsibility of nurses? 12. What is the present status of research-

6.

How have the ANA, NLN, ICN, AHA TJC,
and Pew Commission influenced the role
and responsibilities of the nurse as educator?

and non-research-based evidence pertain-
ing to education?

Case Studies Located at the end of each chapter, case studies

encourage active learning and promote critical thinking skills in learners.
Students can read about real-life scenarios and then analyze the situation
the case study presents by answering three or four questions relevant to
the scenario.

CASE STUDY

Katelyn is a new RN working the night shift on a medical/surgical unit. Mr. Williams, a patient in a
room next to Katelyn's assigned area, has been setting off the bed alarm all night, and other patients
are starting to complain about the disturbance, Katelyn goes in to assist the nurse, Arlene, who is in
the room trying to control the situation. Mr. Williams is out of bed, clearly confused and disoriented,
claiming that he is being held hostage and needs to get out of there. Katelyn helps Arlene get the
patient back inte bed safely, but it is clear he is not geing to stay there for long. Arlene is clearly
flustered and says, “I've had enough!” before hurrying out of the room and returning with four-point
restraints. She turns to Katelyn and states, "The doctor won't give me any more medication to put this
patient down, so | am putting these an him just to have time to get some charting done. 'Ll take them
off in the morning before anyone sees.” Katelyn knows that Arlene does not have an order for restraints
and that they can cause harm to the patient, especially when not used appropriately.

1. What plausible actions should Katelyn take at this point?
2. Which legal and ethical reasons could Katelyn rely on to justify the actions she takes?
3. Which of Katelyn's actions seem the most justified from a moral and ethical standpoint?

Description
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Foreword

Health care in the United States is being delivered during a time of great
uncertainty, transformation, and consumerism. Patients and communities
are demanding greater control and input into their healthcare decisions
and how care should be provided. The positive impact of healthcare
reform is improving access to care, but the need continues for a more
integrated and equitable health system, driven by highly competent and
compassionate caregivers who fully understand and embrace the needs
of their patients and who collaborate with all members of the healthcare
team. In addition, the future will require a relentless focus on quality, care
coordination, innovation, and efficiency in an environment of ever scarcer
resources and disruptive forces.

Nurse as Educator recognizes these changes and builds on the author’s
five successful editions of the book, which have given nurses invaluable
strategies for partnering with patients and serving the community. Nurses
are the most trusted members of the healthcare team and Nurse as
Educator gives them all of the practical tools they need to provide
effective and efficient patient/family education as well as to educate
nursing colleagues and nursing students.

This book could not be more timely as nurses strive to enhance their
patients’ ability to manage their own care, educate family members to
support the overwhelming complexity of clinical protocols, and understand
the needs of learners who have highly variable levels of health literacy
and diverse social and cultural attributes. Nurses also play a vital role in



teaching other members of the healthcare team and in educating the next
generation of nurses.

The author and her chapter contributors have anticipated and explored all
the dimensions of teaching and learning in this very important text.
Although it includes the fundamentals of learning theories, teaching
methods, and instructional materials, Nurse as Educator also focuses on
critical issues such as readiness to learn, learning styles, motivation and
adherence, teaching people with disabilities, and technology in education
all based on the latest research and theoretical underpinnings.

Nurses will greatly benefit from the content and format of this
comprehensive and well-organized book that prepares them to fully
embrace the new challenges of an ever-changing healthcare environment.
The knowledge, skills, and commitment of nurses in educating patients
and families to manage their care independently and in teaching
colleagues and students to practice competently for the delivery of high-
quality, compassionate, and efficient care will drive the necessary
improvements in the health system and will demonstrate their leadership
in transforming health care.

Nancy Schlichting

Retired President and CEO

Henry Ford Health System

Former Chair, Commission on Care

Director, Walgreens Boots Alliance, Hill-Rom Holdings, Inc.,
Encompass Health, and Pear Therapeutics

Boston, Massachusetts
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Preface

This text has been written for undergraduate and graduate nursing
students learning the knowledge and skills to become the professional
nurses of tomorrow; for faculty teaching in academic nursing programs to
prepare future nurses at all levels of education; and for staff nurses
serving as patient educators, in-service educators, clinical preceptors, and
mentors for whom the role of teacher is a significant practice component
of their daily activities. No matter their role or status, it is a legal, ethical,
and moral responsibility of registered nurses practicing in any setting to
teach others, whether their audience consists of patients and families,
fellow colleagues, prospective members of the profession, or the general
public in the community. Mandates included in the nurse practice acts of
all states and territories, expectations by the national and regional
standards of nursing organizations and accrediting bodies, and the
policies and procedures adopted by local healthcare institutions and
agencies require that nurses function in the role of educators.

Teaching patients and their significant others has been the obligation of
nurses since the profession began during the era of Florence Nightingale.
Since then, the scope of nursing practice has significantly evolved and
has grown to include nurses teaching members of their own discipline to
render safe, high-quality care. Nevertheless, most nurses acknowledge
that they have not had the formal preparation to successfully and securely
carry out their role as educator. Every nurse must have the knowledge
and skills to competently and confidently teach learners who have a
variety of needs and who are found in many different settings. Also, the



educator must be able to do so with efficiency and effectiveness based on
a solid mastery of the principles of teaching and learning.

However, nurses are not born with the innate ability to teach or to
understand the ways in which people learn. The art and science of
teaching takes special expertise about how to best communicate
information and about how that information is most successfully acquired
by the learner. Teaching patients, staff, and students is critical to the
provision of high-quality nursing care, and nurses must capture this
domain as an important and unique aspect of their holistic approach to
professional practice.

This text is a timely resource that provides approaches essential to
addressing many of today’s pressing issues in the healthcare
environment. The growing demand for nurses to deliver the highest quality
of care possible, the critical shortage of faculty in nursing schools
nationwide, the significant problem of consumer health literacy, the
ongoing movement to guarantee access to care for all, the technological
advances increasing the complexity of health care, the changing
demographics of the population, the increasing emphasis on health
promotion and disease prevention, and the rise in chronic illnesses are
just a few of the many important trends. Not only is it recognized that
patient education by nurses can significantly improve client health
outcomes, but consumers today must be taught how to independently
manage their own care. In turn, nurses must be adequately prepared as
lifelong learners to participate in the constantly transformative and
challenging system of health care.

The content of this text reflects a balance between theories and models
associated with education and the real-world application of the principles
of teaching and learning pertinent to patients, staff, and students acquiring
knowledge, attitudes, and skills essential to their roles. This latest edition
fully acknowledges the important role of the professional nurse as well as
the changing role of the consumer of health care with respect to
accountability and responsibility for teaching and learning. No longer
should the nurse be the giver of information only but must function as the
guide on the side and as the facilitator in partnership with the consumer,
who must assume a much more active part in learning. The philosophy of
the interdependence between the teacher and learner in the education
process is emphasized throughout the chapters.



All chapters have been revised to include new content, such as the
addition of many more innovative teaching methods for collaborative
learning; emphasis on patient-centered care and patient engagement; the
focus on quality and safety education in nursing; information on nursing
education transformation and the importance of interprofessional
education; the use of electronic health records and patient portals;
advances in telehealth and patient monitoring from a distance; and
technology for remote teaching and learning. Also, the most updated,
research-based references have been added to every chapter, but classic
works relevant to the field of education have been retained. Current
statistics reflect changes in population trends, and new tables and figures
have been added to visually summarize the information presented. In
addition, the most recent websites are provided throughout the text as
sources of further information on particular topics. And, by popular
demand, new case study scenarios appear at the end of each chapter for
application of teaching and learning principles to nursing practice.

This text is comprehensive in scope, taking into consideration the basic
foundations of the education process, the needs and characteristics of
learners, the appropriate techniques and strategies for instruction, and the
methods to evaluate the achievement of educational outcomes. In
essence, this text provides answers to questions that pertain to the
teaching and learning process—who, what, where, when, how, and why.

Thus, the focus of this text is on the contemporary role of the nurse as
educator. Teaching patients, well or ill, to maintain optimal health and to
prevent disease and disability assists them to become as independent as
possible in self-care activities. Properly educating consumers has the
potential to accomplish the economic goal of reducing the high costs of
healthcare services. Teaching staff and students to practice competently,
confidently, effectively, and efficiently in an interdisciplinary manner in any
setting with individuals and groups from diverse backgrounds will ensure
the delivery of high-quality care.

| sincerely hope that this text serves as an invaluable resource to its
readers who are striving to become adept at delivering patient, staff,
and/or student education based on the principles of how the nurse can
best teach and how consumers can best learn. As nurses, we must never
forget our solemn duty to make a positive difference in the lives of those



we serve, and teaching is a major factor that influences the health,
development, and well-being of our audience of learners.

Susan B. Bastable, EdD, RN

Nursing Education Consultant
Professor Emerita and Founding Chair
Department of Nursing

Purcell School of Professional Studies
Le Moyne College

Syracuse, New York
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